Kiesha
My name is Kiesha. I’ve been here for 7 ½ years. I was a Primary Patent Examiner for almost 7 ½ and I have been a Supervisor for probably the last 2-3 weeks. 

My educational background is, I went to Hampton University in Hampton, VA, and I studied Physics – I got my BS in Physics. Basically, a recruiter came to my college for the Job Fair and I went and spoke with him. He just kind of talked about the Patent Office and what the Patent Office entailed, and I felt like it was something interesting and something that I felt that I could do. So I just took a chance and came, and I’m happy that I took the chance because, you know, when you’re coming straight out of college, you don’t really know what you want to do – or you think you do until you actually get somewhere. So, having it be my first career right out of college, I feel like I made a great choice. My career here has advanced, I guess, astronomically: just coming here and being an Examiner, where your daily role is to examine applications, and determining prosecution of applications. And having done that for the last couple of years, and then moving over to being a Primary, where you have the ability to assign your own cases, you’re responsible solely for the things that you do here, and then having the ability to train people is really, really good. So it’s taking the knowledge that you know and being able to give it to other people and seeing their growth as well.
Quote: “Having it be my first career right out of college, I feel like I made a great choice.”
Charlotte

My name is Charlotte and I’m a Patent Examiner. I currently work in Art Unit 2625, and I’ve been here for approximately 4 ½ years. 
I spent 8 ½ years in the military, and during that time I obtained an Associate’s degree in Electronics. Then, once I got out of the military, I went back to school and got an Electrical Engineering degree from Virginia Tech. We receive patent applications and we take the application, read through the specifications, the drawings, and determine exactly what the invention is doing, and then from there we use our data bases to search and to find other art that is out there to either reject or to go ahead and allow the patent.
Quote: “We receive patent applications and we take the application, read through the specifications, the drawings, and determine exactly what the invention is doing.”

Joseph

My name is Joe and I’m a Patent Examiner here at the United States Patent Office. 

I work in the cable distribution area which is class 725. I received my education from Virginia Tech. My background was in electrical communications, basically satellite communications. Things I love about my job – one thing is the flexibility that I have here. I have a lot of flexibility in terms of when I can come in and when I can leave my office. I don’t have a set schedule, so I can work on my time. The other, most important part is actually the stuff I work on. Since it directly relates to what I studied in college, I have a direct link to it. I have a kind of connection to it, so I can understand where the applications are coming from and what they deal with, and how that’s actually changing how society interacts with cable. 

Some of the important attributes I think that would be helpful for someone who’s coming to the PTO would definitely be time management and organization. They have to manage their time pretty well here, especially if you’re going to take advantage of the flexible scheduling. The Office is not going to be on your back in terms of are you here or are you not. They are going to get on your back if you’re not doing your work, obviously, so time management is important, especially when you have the flexibility. You’ve got to make sure you get your work done. And, two, the organization part will help a lot just because you’re going to get so many applications at once, you’ve got to kind of have to create a plan on how you want to do those applications in a timely manner.
Quote: “Some of the important attributes I think that would be helpful for someone who’s coming to the PTO would definitely be time management and organization.”

Wendy

Hi, my name is Wendy. I’m a Group Director in the Computer Architecture and Software Group. I’ve been at the United States Patent and Trademark Office for 18 years.

I came to the US Patent and Trademark Office with a Bachelor’s degree in Electrical Engineering. I took advantage of the USPTO’s program to pay for law school tuition at night so I went to law school while working here at the USPTO. After I graduated, I was very interested in pursuing a career that was a little atypical. I wanted to use my engineering background but I didn’t necessarily want to be a traditional engineer, and so I liked the mix of technology and law that the Patent Office provided. The fact that the Patent Office works in the innovation area was very important to me, and it was something that attracted me to this Agency, because you know that the work you do has a direct impact on our national economy. It’s actually work where you can see the benefits of the work that you’re doing. I was very hesitant to take a position in a job – and we’ve all had jobs like this – where you’re a part of a large project and you never really see that project end, or you have trouble discerning what your part of the overall project is. When you’re here and you have an application assigned to you, that is someone’s invention, something that they strove long and hard for, and something they have an interest in, and it’s your responsibility. It’s something where you can, when you go to – I was in digital cameras – when you go to the store and look at digital cameras, you can actually see the inventions that you patented. It’s actually what keeps companies in business, as companies go out of business. So you have a direct link between the national economy and the work that you do. That was very important to me.
Quote: “The fact that the Patent Office works in the innovation area was very important to me, and it was something that attracted me to this Agency, because you know that the work you do has a direct impact on our national economy.”

Albert

I’m Albert. I’m a Supervisory Patent Examiner at the Patent and Trademark Office.

I chose to work for the US Patent and Trademark Office because we work constantly on the cutting edge of technology. We get to see things first, before they go on the market, so it’s an intriguing job. It keeps you on your toes with what’s coming. For me personally, it keeps me satisfied. It’s gratifying to actually be working on this technology. You’re never really seeing the same thing day-in and day-out. There are some portions of the job that may have some routine to it, but the technology itself is never routine, it’s always cutting edge that you’re working with. I find that fascinating. That’s the impetus of the whole patent system – to promote ideas. Without a system that gives a quid pro quo, or something for something, you may have inventors who have great ideas and who may not have put it in the public, and therefore the public would not have the benefit of using that idea. Throughout history, if somebody studies the history of the patent system, you’ll find that when there is a system to promote their idea, you’ll find more people tend to create more ideas. Somebody else uses somebody else’s idea and they’ll build upon that, and that’s where the Patent Office comes in, to make sure that information goes out to the public. And, in return, the inventors do get an exclusive right for twenty years from the time they file the application. But the public is who benefits the most with those ideas in our files, in our libraries. The biggest thrill I get about working at the Patent Office is dealing with the new technologies, looking at the inventors when they come for an interview, and their excitement – and you know that you are truly making a decision on something that really matters, something that’s going to hit the market, that is going to make a change. When I started here, there was no cell phone – well, there was some version of cell phone but not how we know it, the Internet was in its infancy. And to see all these things flourish, and most of it has crossed somebody’s desk here, is the exciting part of the job.
Quote: “I chose to work for the US Patent and Trademark Office because we work constantly on the cutting edge of technology.”

Nicole

My name is Nicole and I work in 3672 and I have been a Patent Examiner for five years.

I chose a career with PTO for many reasons. First of all, it’s very important to me to promote the progress of science and the useful arts. In addition, the work/life balance at the USPTO is unbeatable. I love the flexible schedule that the USPTO allots. You can pick when you want to start and when you leave, with flexing in between. As a new mother, this makes it very easy for my transition into a working mother. In addition, as an engineer, it is often hard to find a job in a big city. However, with the Patent Office being located in Alexandria, VA, outside of  Washington, DC, as an engineer you can work in a big city. I love living in Washington, DC. Not only are there the restaurants and the museums that a big city affords, but there are also bike paths and canoeing and hiking, and it’s just an overall well-balanced city. You have the outdoor life and you have the city life, and I just absolutely love it here.
Quote: “It’s very important to me to promote the progress of science and the useful arts.”

Naveen

Hi, I’m Naveen. I’m a Primary Patent Examiner with the United States Patent Office.

The training was great. I mean, coming in with another 15-20 people and sitting in a classroom environment the first three weeks, back prior to the Academy, was really a good start environment, because it elevated the pressure. We all knew we really didn’t know much about what the job entails. It was an intensive program to learn the legal aspects as well as review cases in a group environment and ease into the job. Everybody was really nice and comfortable, and they allowed us to express our concerns and answered our questions and worked in a group environment. And from then on, in the T.C.s, we had individualized training. The SPEs and other Primaries spent time with us. We were a smaller group so it was much easier.
Quote: “The training was great. Everybody was really nice and comfortable, and they allowed us to express our concerns and answered our questions and worked in a group environment.”

Davienne

Hi, my name is Davienne and I’m a Supervisory Patent Examiner at the Patent Office, and I’ve been here for almost eight years.

Probably about a year before I got my Primary Examiner promotion, I started training other Junior Examiners, which was a great opportunity to improve my own skills and knowledge with patent law and how to write a better action, as well as helping them to progress throughout their careers. After being a Primary for about, I guess, 6-7 months or so, I applied for a Supervisor position and I very thankfully was chosen for an interview – and, even more thankfully, was given an opportunity for that role. I’m very excited about that – it’s only been about three months now. One thing that was really great is that the fact that I was able to do the Master’s level recognition in the Art enabled me to apply sooner for the supervisory position as opposed to if I had just waited to become a Primary Examiner. So there’s many opportunities along the way that you can take control of individually to advance your career more quickly if you’re dedicated and diligent and a hard worker.
Quote: “There’s many opportunities along the way that you can take control of individually to advance your career more quickly if you’re dedicated and diligent and a hard worker.”

Kim

Hi! I’m Kim. I’m a Supervisory Examiner here.

I’ve been with PTO for more than seven years. Working at PTO is great. I moved up the ladder real quick, and I feel like I didn’t have to compete with anyone but myself, up to GS 14. And as long as I do a good job, I will get there. So it’s a great place to work for and to be in.

As an Examiner, I know what I need to shoot for, like, you know, that we have productivity here. I know exactly what number I need to shoot for, for the year, so I can get my bonuses, my award, whatever I intend to do. And I like to be an Examiner. It’s like I know exactly what I am expected to do, and I think it’s great for me. I don’t have to depend on anyone else but myself. So, that’s a good part, but that production is tough. I know that I feel like I have to get my production every day, and the production never ends. So that part is tough, but to me - to me - the number is very doable, and I think, at PTO, my hard work has been paid off.

Quote: “I like to be an Examiner. It’s like I know exactly what I am expected to do, and I think it’s great for me.”

